IIporoxo.
00pabGoTKH JAHHBIX COLHOJIOIHYECKOro ONnpoca Ha NpeAMeT Cy0ObeKTHBHOI0
BOCHPHSITHSI OKA3aHHSI rOCYI1aPCTBEHHBIX YCJIYT 00JIAaCTHLIMH roCy1apCTBEHHbIMH
ABTOHOMHBIMH U 010/’KETHBIMH y4pesKAeHUsIMH, QYHKUHH H IOJHOMOYHSI
y4ypeauTe/isi B OTHOIIEHHH KOTOPbIX, OCYLIECTB/ISIeT MHHHCTEPCTBO KYJIbTYPbI
00J1aCTH, IIyTeM BbISICHEHHsI MHEHHSI PECIIOH/IeHTa (ONpaliHBAaeMoro) mno
onpeaeJeHHOMY KPYry BK/IIOYeHHBbIX B AaHKeTY (ONPOCHBIH JIMCT) BONPOCOB

HopMatuBHO-IIpaBOBOE 00OCHOBAHME MPOBEICHUs COLMOIOTUYECKOr0 OIpoca: MpHKa3
MHUHHCTepCTBa KyJIbTypbl CaparoBckoii obnactu ot 31 siHBapst 2017 roga Ne 01-11/40.
Cpoku mpoBeieHus counosiornaeckoro onpoca: 15 — 30 mas 2019 rona.

Ilenb OpOBEJAEHMS COLMOJIOIMYECKOro ompoca: cOop M aHauu3 HHGOpPMALMH 110
BOIIPOCAM Ka4ecTBa OKa3aHUs T'OCYAAPCTBEHHBIX YCIIyT YUPEKAEHUAMU KyJIbTYPBI.
3a1a4i_COLMOJIOTHYECKOr0 OIpoca: ONpe/ie/ieHne KOJIUYECTBEHHBIX M KauyeCTBEHHBIX
HoKa3aTeseil COOTBETCTBUSI TOCYAapCTBEHHBIX YCIYr TpeOOBAaHMSAM KayecTBa, B TOM
yhcne TpeOOBaHWSIM K  MaTepPUATbHO-TEXHHYECKOMY  OOECIIEUEHHIO — OKa3aHWS
roCyIapCTBEHHOM yCIIyTH, TpeOOBAaHUSIM K YPOBHIO KaJpOBOrO OOECIIEUeHHs OKa3aHHsl
rocyIapCTBEHHOM YCIyrH, TpeOOBaHUSIM K 00eCredeHnI0 JOCTYIIHOCTH MOTpeOUuTessiM
roCyJapCTBEHHOM  yCiyrd, TpeOOBaHMSAM K MH()OPMALMOHHOMY  OOECTIEYEHHUIO
noTpeduTes el TOCYIapPCTBEHHON YCIIyTH, TpeOOBaHUAM K OpraHW3aliy y4eTa MHEHHUS
norpeduTeNell  TOCYIapCTBEHHOM yCIyrd, HHBIM TpeOOBaHUSM, CYIIECTBEHHO
HEOOXOIUMBIM JUTSI OKa3aHHUsl FOCY AAPCTBEHHOM YCIIyTH.

OOBEKT COLMOJOIMYECKOr0 OIpoca: TMOCETUTEIH T'OCYJapCTBEHHBIX YUYPEXKICHHUM
KyJIBTYPBI U HCKyCCTBa 00J1acTu, Jocturuime 18 jer.

O6BeM BBIOOPKH IIPU NPOBEIEHUH COLMOIOIMYECKOro onpoca: 46 4esoBeK, CiydanHas
BBIOOpKA.

YuC10 ONPOCHBIX JTUCTOB MPU3HAHHBIX HEAEWCTBUTEIbHBIMA: 0.

Uyicnno 3amnuceli B ONPOCHOM JIMCTE, OKa3aBUIMXCs HeJIeHCTBUTENbHBIMH: .
Yupe)xieHHsl, B OTHOIIIEHUU KOTOPBIX MPOBOIMIICS OIIPOC:

1. CapaToBCKMi aKkaJieMU4eCKUil TeaTp onephl U Oanera

2. CapaTOBCKHii roCy1apCTBEHHbIN akaaemMudeckuii Teatp apambl uM.M.A.CiioHoBa

3. CaparoBckuii akagemudeckuii Teatp oHoro 3putens um.fO.ILKucenésa

4, CapaToBCKUH TeaTp KyKoJl « TepeMoK»

5. CapaToBckuil 001aCTHON TeaTp ONEPETTHI

6

7

8

. Jlpamatrueckuil Tearpa r.Bosbcka
. Caparosckast obnactHas Gpuiaapmonus M. A.llTHnTKe
. CaparoBckast o0sacTHast KOHIepTHas opranusaius «lloBomkbe»
9. O6nacTHas yHUBepcalbHas Hay4yHas Oubnuoreka
10. O6nactHas 6ubnuoTeka ajis gereit u roHomectBa uM. A.C.IlymkuHa
11. O6nacrHas crieranbHas OMOIMOTeKa sl CIETIBIX
12. CapaToBckuil 00,1acTHON My3€H KpaeBeICHUs
13. TocynapcrBennsblii My3seit K.A. @envna
14. ctopuyeckuii mapk "Most uctopus"
15. CapaToBCKMil MCTOPUKO-TIATPUOTUUECKHH KomIuieke «My3sel 00eBOil U TPYAOBOM
CJIaBBI»



16. CapaToBckuii 001aCTHOM LIEHTP HAPOAHOTO TBOPUYECTBA
17. CapatoBckuii obnactHO# J[oM paOOTHUKOB HCKYCCTB

18. JIBopen KynbTypbl «Poccus»

AHKeTa OlIeHKH Ka4eCcTBa yCJIYyrI rocyAapcTBeHHbIX YUpe:KIeHUi, QyHKIHH U
NOJIHOMOYHS y4YpeauTe/isi B OTHOLIEHHH KOTOPBIX OCylIeCTB/IsIeT MUHHCTEPCTBO
KYyJbTYpPbI 00J1aCTH

OO0mue cBeaeHus

[Ton MYKCKOH

JKEHCKUU

BO3pACT 18-40

40 u crapuie

KoanyecTBeHHBIE MOKA3aTE/IH

VKaXuTe yupexaeHUue, Ka4eCTBO YCIyT KOTOPOTro
JKeJlaeTe OLIEHUTH?

1. CaparoBckuil akaleMUYEeCKUI TeaTp ONephl U
Oanera

2. CapaTOBCKHI1 rOCY1apCTBEHHBIN
akageMmuyeckuit reatp apamsl uM.M.A.CioHoBa
3. CapaToBcKull akaeMHUYECKHH TeaTp IOHOTO
3putenst uM.FO.I1.Kucenépa

4. CaparoBckuit Tearp Kykoiu « Tepemox»

5. CapaToBckuii 00J1aCTHOM TeaTp OMepeTTh

6. Ilpamatuyeckuii Teatpa r.Bonscka

7. CaparoBckast 001acTHast (GUIApMOHHS

uM. A IllauTKe

8. CaparoBckas obyiacTHast KOHIIEpTHAs
opranu3anus «IloBomkbe»

9. ObnacTHas yHUBEpCcalbHAs HAyYHast
oubnamnorexa

10. O6nactHast 6ubnuoTeka i AeTel u
roHomectBa uM. A.C.Ilymxkuna

11. O6nactHas crieruaibHasi OubIuoTeKa s
CJIETIBIX

12. CaparoBckuii 00;1acTHOM My3€el KpaeBeICHHUS
13. T'ocynapcrBennbiit my3eit K.A. ®enuna

14. Uctopuueckuit napk "Mos ucropus”

15. CapaToBCcKuil HCTOPHUKO-NIATPHOTHYECKUN
KomIuieke « My3eit 00eBOi 1 TpyHOBOH CIaBbI»
16. CapaTtoBckuii 007IaCTHOM HEHTP HAPOIHOTO
TBOpYECTBA

17. CaparoBckuit o61actHol Jlom paOOTHHKOB
HCKYCCTB

18. JIBoper kynbTypsl «Poccus»

1. VY nosnerBopsieT iu Bac 1ocTynmHOCTH
yupexieHust B ceTH VIHTepHeT, KOJIM4eCTBO
IIPOBOAMMBIX OHJIAWH-MEPOIIPUSATHS IS
IOJIb30BaTeNe BCEMUPHOH ceTH?

Ja Her

2. Y noBneTBopsoT 1 Bac ycnoBus (uucrora
IIOMEIIEHHs], CBOEBPEMEHHBII PEMOHT CaHy3JI0B,
uMeroIeecs: 000pyroBaHue, MeOelb, MATKHH

Ha Her




HWHBEHTaph U IP.) IPEIOCTaBICHHS COIHAIbHBIX
yciyr?

3. SIBnseTcs M yIOBIETBOPHTEILHBIM
BHEIIHEE 00YCTPOUCTBO YUPEXKICHHMS,
NPEIOCTABJISIOMErO COLUANbHBIC YCITyTH
(HaM9YHe aBTOMOOHMIIBHOM MApKOBKH IS
IOCETUTEIEH, HATMYne OCBEIEHHS U
COOMIOIeHHE YaCTOTHI TEPPUTOPHU BOKPYT
YUIpeXKIEHHs, HAIM4UE NIaH Ty COB, TPAHCIIOPTHAS
JOCTYIIHOCTb U T.1.)7

Ha

Her

4. BBl y10BII€TBOPEHBI KOMIIETEHTHOCTHIO
nepconana (mpoecCHOHAIBHOM IPAMOTHOCTHIO)
IPY IPENOCTABIECHUH YCIyT?

Ja

Her

3 Cuutaere mu Bel, 9T0o paGoTHHKH
YPEIKICHHUS BEXKIIUBBI U 100pOXKEIaTEIbHBI?

Jla

Her

6. Y no6eH 11 rpaduk paboThl OpraHu3anyu?

Jla

Her

7. VY 10BI€TBOPEHBI JTH BBl KAYECTBOM
OKa3aHMsl yCIIyT B OPraHU3aIliH B I[€JIOM?

Ja

Her

8. Bbynere pekoMeHI0BaTh MOCETHTE
MEPOIPHSITUS YIPEIKIECHUS CBOUM
POJCTBEHHHUKAM, JIPY3bSIM, 3HAKOMBIM?

Jla

Her

PesyabTaThl onpoca:

KomugecTBo
PECTIOHICHTOB,
OTBETHBLIUX «Jla»

KomnyectBo
PECIIOHIEHTOB,
oTBeTUBIIUX «HeTy»

Y noBieTBopseT 1M Bac 1ocTynmHOCTD yupekaeHus
B ceTd VIHTepHET, KOJIMYECTBO MPOBOIUMBIX
OHJIAMH-MEPOIPHUSITHS JIJIS TIOJIb30BaTeIei
BCEMHPHOM ceTu?

44

2

Y nosnerBopsitoT 1 Bac ycioBust (ducrora
IIOMENIECHH S, CBOEBPEMEHHBIH PEMOHT CaHY3JI0B,
uMeroleecs: 000py 1oBaHue, MeOelb, MATKHIA
MHBEHTaph H IIp.) IPEIOCTaBICHUS CONUATBHBIX

yciyr?

45

SIB7sileTCs T y IOBJIETBOPHTEIHHBIM BHEIIIHEE
00yCTpOHCTBO YUPEXKACHHUSI, TIPEIOCTABIISIIOIIETO
COLIMANIbHBIE YCIYTH (HATHYNE aBTOMOOHILHON
IIAPKOBKY JUIs IIOCETUTEJICH, HAIMYHe OCBEIIEHUS 1
COOJIIO/IEHHE YACTOTHI TEPPUTOPUH BOKPYT
YUYPEXAEHHS, HATMYHE [TaH/TyCOB, TPAHCIIOPTHASI
JOCTYIIHOCTb U T.1.)7

44

BbI y10BIE€TBOpPEHBI KOMITETEHTHOCTRIO TIEPCOHAIIA
(mpodeccroHaNTBHOM TPAMOTHOCTHIO) TIPH
IIPEIOCTABICHUH YCIIyT?

46

Cuntaere nu Bbl, yTo paOOTHUKH YUpEKICHUS
BEXJIUBBI U J00OpOXKeTaTeIbHbI?

46

Y no6eH nu rpaduk paboThl OpraHu3anun?

46

VY 10BI€TBOPEHBI JIU BBl KAYECTBOM OKa3aHUS yCIyT
B OpraHU3alyH B IEIOM?

46




Bynere pekoMeHI0BaTh OCETUTH MEPOTIPHUSTHS 45 1
YUpEXKISHUsI CBOUM POJCTBEHHUKAM, JIPY3hsIM,
3HAKOMBIM ?

AHaJIU3 OTBETOB ONMPOLIEHHBIX JIMI N0 KOJTHYECTBEHHbIM MOKA3aTe/IsIM M03BOJISeT
c/eJiaTh cJieyloluHe BbIBOAbI: |
CorymacHO OTBeTaM OIPOIIEHHBIX JHIl, a0COTIOTHOE OOJBIIMHCTBO JaJI0 BBICOKYIO
OLIeHKYy. Tak, Ha BONpOC «YIOBIETBOpseT au Bac HOCTYHMHOCTH YyUpEKIEHHUS B CETH
WHTepHeT, KOJIWUYECTBO IPOBOJUMBIX OHJIAWH-MEPONPUITHS JUIsl TOJb30BaTesIel
BCEMUPHOU CeTU?»

- «/la» oTBeTHIIO 44 YeNloBeK, YTO cocTaBisieT 95,7 % oT 00111ero yncia aHKeTUPY EMbIX;
- «Hem» oTBeTHIIO 2 YeloBeKa, 4To cocTaBisieT 4,3 % oT o0I1ero yncia aHKeTUPY EMbIX;
[To MHEHHMIO ONPOIIEHHBIX JIHI], AaBIIMX OTBEeThl «Her», yupexaeHusIM KyJbTypbl U
UCKYCCTBa HEOOXOAMMO YJYYIIUTh AOCTYIHOCTh Yy4pexaeHus B cetd VIHTepHer,
IIPOBOJUTH MEPOTIPUSTHUS ISl T0JIb30BaTENIe BCEMUPHOU CETH.

AHa/IM3 OTBETOB ONPOLIEHHBIX JHI MO0 KAa4YeCTBEHHBIM IOKA3aTeJIAM IO03BOJISIET
ceaTh cJieylouue BbIBOAbI:

PecnionenTamMu He OBLIIO YKa3aHO HU OJHOTO Cllydasi HEKaueCTBEHHOI'O IIPEOCTaBICHH
rOCyIapCTBEHHBIX yCIyr, TIpyOocTM U (MIM) HEKOMIIETEHTHOCTH COTPYIHUKOB,
HapylIeHUs] peXuma pabOoThl YUpeXKIeHWH. YCIyru OKa3plBaeMble OOJaCTHBIMU
rOCYJapCTBEHHBIMM aBTOHOMHBIMH M OIO/DKETHBIMH YUPEKAECHHAMH, OGYHKLIHMU U
MOJTHOMOYHSL yUYpEeAUTeNss B OTHOLIEHWH KOTOPBIX OCYIIECTBIISET MHUHHCTEPCTBO
KYJIBTYpPBl OOJIACTH, COOTBETCTBYIOT YCTAHOBJIECHHBIM TpPEeOOBAaHMSAM K KayeCTBY HX
OKa3aHMs..

ITo pe3yabTataM IIPOBEACHUS COLMOJIOTHYECKOro OIpoca OTBETCTBCHHBIC 3a €I'0
IIpOBEJICHUE MPU3HAIIHA OIIPOC COCTOSABIINUMCS, U YTBEPAUIIN €I'0 PE3YJIbTAThI.

3amMecTUTeNIb MUHUCTPA W C.A. Kansesa

.
HavansHuK oTAena npoecCHOHaIbHOTO /

HCKYCCTBa U 00pa30BaHUs Ao N.E. Kagypuna
HavanbHuK oTAena B3auMOAEUCTBUS %

C YUPEKIECHUSIMU KYJIbTY Dbl N.B. MenbHuKOBa




